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STEP #1 - Download the New App!

A. Onyour mobile device,

access the Apple App
Store or Google Play.
B. Search for Kinney Drugs e ﬁ'

Please note:

A simple, stress-free way

-~ to move your prescriptions
to Kinney in just three easy

and find the new
icon — Kinney

If you have already

Drugs Rx). downloaded the app
and are having
C. Download the new
\ trouble, you may
( d napi)hasryou need to download
Woulc any other app. the latest release
D. Clickthe

from the App Store or

to move to Step 2. Google Play.



Step #2 - Login or
Create New Account

KinneyDrugs

(elcenne

Please enter your username and
password.

Use your existing active (within the past year) tHRiVe

website account username & password to
(You will securely link your prescriptions in a later step.)

No active tHRiVe account? That’s OK! Create a new
app account.

For security reasons, ALL users must re-link
their prescription profile; therefore, existing
pharmacy account credentials DO NOT
work to login to the new app.

et Password
Create New Account




Step #2 - Create a New Account

Step 2A: — Step 2B:
Enter your info Set your security
on the form and o questions & —
click Next. answers and click L
Next. p—

Step 2C: Step 2D:

If you agree to | Register for an Account Upon successful registration, an Account Activation
the Terms of Review Terms of Service will be sent to the email address you provided. No
Service, click the ! email? Check your SPAM or JUNK folder.

Terms of Service Agreement

checkbox then AGREEMENT CAREFULY Y ACCESSING AND USING Registration successful!

l' k S b ‘t KINNEY'S WEBSITE AND KINNEY'S SERVICES, YOU HEREBY
C I C u m I . AGREE TO BE BOUND BY THE TERMS OF THIS AGREEMENT
AND ALL TERMS INCORPORATED HEREIN BY REFERENCE.

Next, activate your account by clicking the link in the email
just sent, which will be active for 7 days.

* | have read and agreed to the Terms of Service

By using this site you are agreeing to the Privacy Policy If you do not receive your account activation email within a few minutes, please check your Junk or Spam

m m folder. If you still do not receive the email, please contact webhelp@kinneydrugs.com.



Step #2 — Create a New Account

Step 2F:

Accountis
activated and
you can login
and verify your
identity.

Step 2H:

Set your
authentication
method via
email or text
message and

click Continue.

Account Activated!

Please log in to start the process of verifying your
identity.

Until your identity has been verified the portions of the portal that contain your family's HIPAA protected
data will remain unavailable.
Username *

Password *

Forgot your password? Reset it

Add Two-Factor Authentication

Please select your method of two-factor h

ion. This will be used to send you a
verification code when you log in. You can change this in your account settings.

@ mE

Email Text Message

Phone Number

Step 2G:

Verify your
identify by
answering a
security
question.

Step 2I:

Enter the
code sent via
your
selected
method.

Let's Verify it's you
To keep your prescriptions and health data safe please answer

this question to verify its you.

What was your childhood nickname *

_| Remember me on this device

Let's Verify it's you
To keep your prescriptions and health data safe we sent you a

text message.

Please enter the verification code we sent to (315) ***-**77. *

_| Remember me on this device



Ste p # 3 — Ad d yo ur Verify Your Account

For your security, we require that your identity be verified before continuing.

@
Please complete the following steps to opt in to manage your prescriptions in our
armacy rFrorite e s gt
Rx Number from a current Kinney Prescription
Step 3A:
[ J

. . . . Pharmacy Phone Number
After logging in, click Click Here to Add Your Pharmacy
Profile from the Dashboard. First Name
Last Name
N 1) S
Dashboard Click Here to Add Your Pharmacy Profile Retail i o
Date of Birth
My Profile Edit Pharmacy - AM/DE
Conor Test 868 State Route 11, Champlain, NY change my store c Yo Dipinds
Refill a Prescription
RxNuvmber
m Kmeyores TR BeIRS
mmﬂm D e {?@ —
° First and Last )ﬂ!!g_:AﬂENT :5
Step 3B: e i Grwceom
Verify your account by entering =:
information from a prescription L
label and clicking Continue. e S e e e



Step #3 - Add your Pharmacy Profile

Step 3C:

Selecta
method to
receive a one-
time verification
PIN via text or
email.

Verify Your Account

Step 3D:

Receive and

Next we will be sending you a numeric pin to verify your account. Below is the
phone number and email we can send the pin to, please select whether you wish to
receive the pin as a text message or an email. Your normal message rates will apply.

You can change the number on your account by calling your pharmacy

Phone number available for verification:

XXX XXXX

Email available for verification:

enter your PIN.

Verify Your Account

A verification code has been sent to:

x0000000000xx @k phhealthcareservices.com

Please enter the verification code here:

x0000000000000x@kphhealthcareservices.com

® | would like to receive my pin via text message.

Didn't get a verification code? Click to resend.

Submit Verification Code

| would like to receive my pin via email.

Step #4 - Link tHRiVe Account

Step 4A:

From the
Dashboard,
current tHRiVe
members select
click here to add
it to your
account.

Step 4B: N = m

Enter your
tHRiVe card #,
phone #, or KPH
employee ID #
to connect your
tHRiVe account.

My Profile Edit Pharmacy
Shane Test 822 James

-
.
i g 1

Add Your tHRiVe to Your Online Account

] &  Choose how to add tHRiVe to your Online Account
t H R I Ve & tHRiVe Card Number - Enter the number printed below the barcode on your tHRiVe card.
3 Phone Number - Enter your phone number if you've linked it to your tHRiVe account.
& Employee ID - KPH employees can add their card by entering their Employee ID.

Enter Number

What is tHRiVe?
tHRiVe is our new points-based loyal

share with \ew ways 10 save every day!
Get r for tHRiVe Rewards!
¥ i

earn More Here
Have a tHRiVe Card/



Login Screen

All Done!

Enjoy a single, unified account
for both pharmacy & tHRiVe.

Note: Face ID & Family Accounts comingin
Phase 2 this summer!

KinneyDrugs

e

Please enter your username and
password.

Username

on’t have an account?
Create New Account

A w
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