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STEP #1 – Download the New App!
A. On your mobile device, 

access the Apple App 
Store or Google Play.

B. Search for Kinney Drugs 
and find the new 
orange icon – Kinney 
Drugs Rx). 

C. Download the new 
(orange) app as you 
would any other app.

D. Click the login button 
to move to Step 2.

Please note: 

If you have already 
downloaded the app 
and are having 
trouble, you may 
need to download 
the latest release 
from the App Store or 
Google Play.



Step #2 – Login or 
Create New Account

• Use your existing active (within the past year) tHRiVe 
website account username & password to login. 

 (You will securely link your prescriptions in a later step.)

• No active tHRiVe account? That’s OK! Create a new 
app account.

• For security reasons, ALL users must re-link 
their prescription profile; therefore, existing 
pharmacy account credentials DO NOT 
work to login to the new app. 



Step #2 – Create a New Account

Step 2A: 
Enter your info 
on the form and 
click Next.

Step 2B: 
Set your security 
questions & 
answers and click 
Next.

Step 2C: 
If you agree to 
the Terms of 
Service, click the 
checkbox then 
click Submit.

Step 2D: 
Upon successful registration, an Account Activation 
will be sent to the email address you provided.  No 
email? Check your SPAM or JUNK folder.



Step #2 – Create a New Account
Step 2F: 
Account is 
activated and 
you can login 
and verify your 
identity.

Step 2G: 
Verify your 
identify by 
answering a 
security 
question.

Step 2H: 
Set your 
authentication 
method via 
email or text 
message and 
click Continue.

Step 2I: 
Enter the 
code sent via 
your 
selected 
method.



Step 3A: 
After logging in, click Click Here to Add Your Pharmacy 
Profile from the Dashboard.

Step #3 – Add your 
Pharmacy Profile

Step 3B: 
Verify your account by entering 
information from a prescription 

label and clicking Continue.



Step 3C: 
Select a 
method to 
receive a one-
time verification 
PIN via text or 
email.

Step #3 - Add your Pharmacy Profile
Step 3D: 
Receive and 
enter your PIN.

Step 4A: 
From the 
Dashboard, 
current tHRiVe 
members select 
click here to add 
it to your 
account.

Step 4B: 
Enter your 
tHRiVe card #, 
phone #, or KPH 
employee ID # 
to connect your 
tHRiVe account.

Step #4 – Link tHRiVe Account



Login Screen

All Done!  
Enjoy a single, unified account 
for both pharmacy & tHRiVe. 

Note: Face ID & Family Accounts coming in 
Phase 2 this summer!
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